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“Can | tell you what a pleasure it
was meeting Gladys Lopez, a
Dispatcher with Transportation!
Within the first 10 seconds of
watching Gladys, our joaws
dropped! it was as if she had 4
hands.

“Gladys Lopez arrives every morning at
5 AM knowing she has more routes to
cover than she has staff. She is like a
conductor leading a 98-piece
orchestra moving drivers around to
transport students to school. Her ability
to assign drivers in an emergency or
bus breakdown is a example of her
complete knowledge of her job, where
routes are located, and the Hernando
County street network is amazing. She is
the unsung hero in providing our
student a quality education.”

Gladys was working with 3
phones assigning drivers to
routes and addressing route
emergencies so efficiently & with
such calm. We quickly learned
how important her job is and
how good she is at it!”

- HR Team

Ralph Leath - Transportation Director
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